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Welcome to York University Bookstore

https://www.bookstore.yorku.ca/York Lanes Mall

#YorkUBookstore

https://www.bookstore.yorku.ca/


How we can assist you and your students
 We operate several locations on Keele Campus (York Lanes Mall, Osgoode and 

Schulich) and one location on Glendon Campus.  We expect to open the Keele
bookstore physically in August for all products except textbooks.  All other stores will 
likely remain closed to the public until at least the end of September.

 For September, textbooks can be ordered on our website and delivered to students 
three ways:

1) E-book format (recommended) – purchased from the bookstore and available 
instantly through Moodle or our partner Campus E-Bookstore (page 7)

2) Shipped to students – we ship worldwide and offer free shipping in Canada.  
Our bookstore has converted to a distribution centre model (page 5).

3) Free pickup – we will offer a pickup location at key areas on campus.



How we can assist you and your students
 We offer a variety of Course Materials formats and price options: e-books 

and courseware, bound text, packages, loose leaf, custom course 
materials, course packs,  textbook rentals, and used textbooks.

 Our experienced and knowledgeable buying team performs extensive 
research to find the Course Materials required from publishers around the 
world (how to order your books – page 16)

 We can help with choosing the most affordable format for your students 
(page 26)

 Our online ordering platform is open 24/7.



How we can assist you and your students
 Bookstore Distribution Centre – Ready to ship to students faster than ever

- The bookstore team removed half of the fixtures on the lower floor of the store and 
have established an innovative new distribution centre model to focus on delivering 
course materials remotely.

- During summer term, the bookstore delivered more than 20x the number of online 
orders as last year and shipped orders on average within 24 hours, more than one 
full day faster than the year prior.

Before After



Course Materials 101



E-Books
 Go digital – The York U Bookstore is a leader in digital learning materials in Canada.  

Many studies show that students perform best when they have their book available in an       
e-book format.  Also, this normally is the best priced option.  

 Option 1: Introducing Moodle E-Books
 Allows us to offer a large list of     

e-books and courseware through 
Moodle (available now) and 
Canvas (hopefully soon).

 Students receive 14 day free 
access in Moodle to the title 
starting on the first day of classes 
and are prompted to purchase at 
the end of the trial period.



E-Books
 Option 1: Introducing Moodle E-Books

Benefits of Moodle E-Books

 Benefits for Students
- Access to all of their e-books and digital course ware (e.g. MyLabs, Connect) with a single 

click in Moodle.
- Immediate access to content on the first day of classes for free 
- Simple approach to payment for access after 14 days
- Substantially wider assortment of titles available electronically
- Saving 40-70% off of the price of purchasing print
- Best solution for privacy – Willo hosts on servers in Canada and doesn’t share student data 

with 3rd parties including publishers
- A key contact at the bookstore who can help students to troubleshoot any issues

 Benefits for Faculty
- Free access to the e-book
- Improved student outcomes
- The same faculty experience for all titles regardless of publisher



E-Books

 Option 2: CEB Access Codes - We have been a 
proud partner with Campus E-Bookstore (CEB) 
for many years.  If a title is not available through 
Moodle but available in an e-book format, we 
will make it available as a CEB.  Students 
purchase a digital access code through our 
website and get instant access to their book.

Our preference is to make both print and digital available for students, so even when you 
request a print book, or digital version, we will source both options so that students can use 

the format they prefer.



Suggested Ordering Timelines
 Booklists will be made available to students on August 4, 2020.
 In order to make printed course materials available to students 

before the classes start date, we need to order early.

 For Fall 2020, if your title is available in Canada or the USA, 
please place your order by July 13.  If your title is from overseas, 
please order as soon as possible.  Average delivery time:

- Canada – 1 to 3 weeks
- USA – 3 to 4 weeks
- UK & Western Europe – 6 to 10 weeks
- Australia, Singapore and India – 10 – 114 weeks

 To allow us to carefully manage our costs, we return unsold 
course materials each semester, but if you plan to reuse the same 
Course Materials from one term to another, let us know and we 
will keep them.



Important Facts to Consider
 The bookstore can source current editions, unless special arrangements have been 

made with the publisher to make available older editions.

 Our team works hard to prevent delays, but they sometimes can occur for different 
reasons beyond our control:
 The publisher is temporarily out of stock
 The publisher has changed distributors
 A new edition is pending
 Packages with multiple components are being created 
 Custom course materials can take longer to produce and deliver

 The best way to ensure your course materials are available is to place your order 
early.



Instructor’s Tools 
 Publishers require that Desk Copy orders are submitted 

directly by instructors or departments and not by the 
bookstore. You can find the publisher contact info by 
downloading this list: Download the Publisher Contact 
information list. We also prepared for your convenience 
a sample Desk Copy Request Letter: Download a 
sample deskcopy letter.

 This applies to Examination Copies as well. We can 
always help with publishers’ contact info.

 Publisher Sales Reps can help with Desk Copies, 
custom packages, and new editions. They work closely 
with instructors and bookstores

https://www.bookstore.yorku.ca/outerweb/various/PublisherContactList2020.xlsx
https://www.bookstore.yorku.ca/outerweb/various/Sample%20Desk%20Copy%20Letter.docx


Course Packs
 If instead of a Textbook you would prefer to use in your class a compilation of articles and 

book chapters, our Course Kits Service team is always ready to assist you.

 Our team has thorough knowledge of copyright, providing help in the creation of 
course kits, handouts, and online materials. A large number of resources are 
available for your convenience here.

 We offer one on one contact with experienced Course Kit staff, ensuring that your 
needs are met

 You will receive notification if the cost of permissions will be excessive or if the 
publisher refuses permission to copy the material you have submitted

 One complimentary desk copy for every tutorial/section
 Our database includes a large number f articles and your kit will be included in this 

database for future uses.
 To learn more about the benefits of this service go here
 To contact our Course Kits team email ckits@yorku.ca

https://printing.info.yorku.ca/placing-an-order/order-course-kits/
https://printing.info.yorku.ca/copyright/about-course-kits/#squelch-taas-tab-content-0-0
mailto:ckits@yorku.ca


Course Materials – Abbreviations and Definitions
Ll

Ll is a Looseleaf or binder ready course text. Looseleaf materials would require a binder or
rings. The looseleaf will contain all of the same information and materials as the bound text.

PKG
PKG is a package. In addition to the texbook, packages usually include additional items
such as access codes, student solution manuals etc.

SSM SSM refers to a student solution manual.
Moodle 
E-Book A digital e-book that students can access through Moodle

CEB CEB is an e-book or courseware.

Required
Required course material is what the instructor/department has asked the bookstore to
provide for your course.

Optional
Optional may be used as supplemental resource. Such as a solution manual or a study
guide.

Alternate 
Format

Alternate Format offers the same material as the required text, but in a different format that
often saves the student money. A good example is a looseleaf package or a ebook as
alternat formats to the bound format.



How to order your Course Materials 



Ordering Options – Our Buying Team
 We have four experienced Course Materials Buyers:

 Frank Ennis, Text & Trade Buyer, ext 40701, fennis@yorku.ca
 Alan Madsen, Text Buyer, ext. 40730, amadsen@yorku.ca
 Elisa Morera, Text Buyer, ext. 20945, emorera@yorku.ca
 Gerard Stocker, Text Buyer, ext. 20047, gstocker@yorku.ca

 Click here for a full list of subjects purchased by buyer

 You can email the list of Course Materials needed for your classes to the buyer in 
charge with your subject, you can just simply email it to orders@yorku.ca, or you 
can place your order through the Textbook Requisition Platform

mailto:fennis@yorku.ca
mailto:amadsen@yorku.ca
mailto:emorera@yorku.ca
https://www.bookstore.yorku.ca/gstocker@yorku.ca
https://www.bookstore.yorku.ca/outerweb/various/Subjects%20Bought%20by%20Buyer.pdf
mailto:orders@yorku.ca
https://textreq.thecampushub.com/v3.0/Login.aspx?bookstore_id=6194


Ordering Options – Textbook Requisition Platform
 A very easy way to order your Course 

Materials is by using our online Textbook 
Requisition Platform:

 Ask for a password at orders@yorku.ca.
 Go to https://www.bookstore.yorku.ca/ and 

choose Faculty/Staff > Textbooks/Course 
Materials or click here

 For a seamless process we suggest that you 
use Google Chrome or Microsoft Edge as 
browsers for this application

 After you log in you can add your Course 
Material Details. The next pages will show you 
the steps

 A more detailed step-by-step on how to use this 
platform can be found here

https://textreq.thecampushub.com/v3.0/Login.aspx?bookstore_id=6194
mailto:orders@yorku.ca
https://www.bookstore.yorku.ca/
https://textreq.thecampushub.com/v3.0/Login.aspx?bookstore_id=6194
https://www.bookstore.yorku.ca/outerweb/various/Textbook_Requisitoin_Platform_Step-by-Step_Detail.pdf


Ordering Options – Textbook Requisition Platform
 Choose Create New Requisition

 The Select a Course step includes 
all  the details related to the course:
 Term
 Department
 Course
 Sections
 Instructor 
 Estimated Enrollment
 Special Instructions (if 

applicable)

 Glendon courses are separate from 
Keele courses and full year courses 
are separated from one semester 
courses.



Ordering Options – Textbook Requisition Platform
 The Select Textbooks step is where you enter all 

the details related to course materials for your 
class:
 Search Tab allows you to find the Course 

Materials by ISBN
 Enter the ISBN in the search field
 Choose Search For Course Materials button
 One or more book options will appear and 

got to Select This Book button for the 
version that you are using

 The book can be marked as required (all 
students are expected to have the book) or 
optional (the students may find this useful 
for the course).

 If you need to order the same book 
regularly, tick the My Favorites box for future 
access.

 Once you finish all the details about this title 
go to Save and Add to This Requisition



Ordering Options – Textbook Requisition Platform
 Here are a few useful search tips:

 The most accurate search results are 
when you use the ISBN

 You can search by Autor and Title; 
when you do that keep the details to a 
minimum. For best results use words 
that are the least common in the title 
and use only the last name of the main 
author.

 If your initial search does not turn up 
the book, try eliminating punctuation.

 If the book you require does not come 
up in the list, you will have to add it. 
Click on the Add a New Book tab.



Ordering Options – Textbook Requisition Platform
 Add a New Book function is simple:

 Title and Author are essential. The 
system will not accept blank fields 
here. 

 The ISBN is very important. If the 
sale’s rep has given you a special 
ISBN, please be sure to enter it 
here. If the ISBN is unknown, tick 
the appropriate box.

 Further details (edition, imprint, etc.) 
will help us order the correct book 
for the course.

 The last step is to click Create Book
button

 The book is now available to add to 
your textbook request. 



Ordering Options – Textbook Requisition Platform
 Finalizing the Order:

 You will see on the right-hand side all the 
titles added to you course requisition

 Once you are satisfied with your order 
click the Review requisition button. 

 If there is a problem, you can cancel.
 The next step you will need to click 

Submit this Requisition 
 If you need to leave your computer 

before finalizing be sure to click Save 
and Continue Later so you don’t lose the 
data if you are logged off.

 You will now get an email with the 
details. This is the same information that 
is sent to the bookstore. 



Ordering Options – Textbook Requisition Platform
 A few more tricks:

 To create your next requisition, click 
the tab for Requisitions and Create 
New . You are also able to search 
any requisitions already submitted at 
this point.

 If you have a course that reuses the 
same textbooks constantly go to the 
Course History tab after you start the 
requisition. Now you can browse the 
books used previously and just 
select the ones required.



How to find your course on our site 
 For this Fall term your students can order 

Course Materials online

 We offer free shipping in Canada

 To find the Course Materials for your courses 
follow these steps:
 go to https://bookstore.yorku.ca/
 choose Textbooks>Buy (Find your Books)  from 

the right hand menu
 choose your Term, Subject, Course and Section

 Fall and Fall-Winter Terms Course Lists will be 
available starting August 4, 2020

https://bookstore.yorku.ca/


Course Materials Affordability Programs



Course Materials – Affordability Programs
 Students’ success is very important to us. We not only want our students to be able to 

find their books on our shelves or website. We also want to ensure that they can afford 
these materials.

 We are working closely with publishers, wholesalers and digital platform providers to 
ensure we can offer to our students the required Course Materials when they need 
them in the format, they prefer

 As our institution is planning a Fall 2020 Term to be mostly online, we are working 
relentlessly to make your Course Materials available in digital format through a couple 
of solid platforms.



Course Materials – Affordability Programs
 Digital Course Materials – As mentioned earlier, e-

books are often the most affordable option for our 
students. Students can save between 40% and 70% off 
the printed book price. 

 Textbook Rental Program – many titles can be rented 
for a fee and save students between 30% and 70% off 
the book full price. 

 Used Textbook Program – the Bookstores offers many 
titles in used condition and students save 25% off the 
new book price. 

 Textbook Buyback Program – our students can sell 
their no longer needed Textbooks to us and get up to 
50% of the book price back



Other Resources



Course Supplies
 The Bookstore has all the needed School Supplies:

 Calculators
 Flash drives 
 Laboratory notebooks
 Notebooks and paper pads
 Writing instruments and highlighters
 Binders and clipboards
 Required lab notebooks
 Lab coats, scrubs and goggles
 Dissection kits and stethoscopes
 Backpacks and bags
 Fine Art Supplies in a large assortment for 
painting and drawing materials

 Let us know if you require special School Supplies for your course and we will make them available to 
students at the most affordable price. 

 If more than one item is needed we can build Supplies Kits to ensure the students are using the 
required Course Supplies.



Thank you
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